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The current scenario has had a major impact on the dental 
profession since the initial lockdown till date. According to 
many surveys conducted around the globe, the largest im-
pact of the pandemic on dental practices has been the drop 
in revenue. The dental practice was unable to sustain during 
the initial lockdown, that is when revenue was hit the most. 
However, as we approach nearly a full year of living with the 
pandemic, it has been proven that dentistry is an essential 
service and can be provided up to some extend by teleden-
tistry as well.

During the lockdown, many of the dentists have setup tele-
health services to provide virtual care for their patients. This 
platform is able to collect and analyze the data allowing the 
dentist to remotely evaluate the patient’s issues and provide 
them with essential advice and treatment options. During the 
teledentistry appointments, the patient’s problem can be ana-
lyzed with the help of videos and pictures, and urgent care 
evaluations can be provided with pharmacologic manage-
ment or follow-up care after emergency visits.
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Tele-dentistry was not a platform which was used frequently 
by the dentists before, thinking that  dental care always re-
quires in-person visits. But, in the present times, the  tel-
edentistry mainly focuses on how this platform can be used 
in public health and during the time of lockdowns when it 
becomes difficult for the dentists and patients to be present 
in the dental office.

While many dentists believe revenue decreases will continue 
to be a great challenge in the coming year, we can at least 
feel safe that dental offices can sustain the pressure of lock-
downs with the help of teledentistry and can remain open to 
continue treating patients in emergency. 

While the pandemic has necessitated the use of this plat-
form, more research is needed to help determine the technol-
ogy needs, criteria for reimbursement, and types of problems 
that can be  addressed during teledentistry.
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