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INTRODUCTION

This year (2019-20) because of the outbreak of COVID-19 
many things changes all over the world. COVID-19 also 
known as Coronavirus disease is first identified in Wuhan 
China (December 2019). Due to this infectious pandemic vi-
rus, every country all over the world put complete lockdown 
in their countries which affect the economy of that country 
(closing of the hospitality sector and education sectors com-

pletely) which has a very bad impact on hospitality sectors. 
The hospitality industry is a service industry which includes 
many other sectors like hotels, restaurants, tourism, transpor-
tation and many more sectors.1 Due to this pandemic educa-
tion sector went through many changes which have a great 
impact on Students, Teachers and educational institutes.1 
Because of government guideline and lockdown to control 
pandemic spread.  Because of problems caused by lockdown 
many students make changes in their education plans. Even 
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in India 47.46% of students who want to study in abroad 
changed or reconstructed there higher education plans2. Not 
only education is effecting but the overall growth of students 
is also affecting.  Due to pandemic mental stress is also de-
veloping on students the rate of depression amongst students 
has increased since the start of the pandemic this is Accord-
ing to a survey done on 18,000 college students by3. Hospi-
tality sector student’s physical and mental health is one of the 
most important parts for them to work in this sector. Students 
of hospitality sectors have to go through industrial training 
for which they must be healthy and mentally strong. 3

All students from every field are affected due to this virus. 
Finding of the effect of COVID-19 on studies of Hospitality 
students, all their theory and practical studies were affected. 
.In hotel studies there are mainly four subjects Food produc-
tion, Food and beverage service, Front office, and Accom-
modation operation in these subjects students should have 
more practical knowledge, which can only be developed 
through more and more practical’s of that subject.  Food pro-
duction students having good knowledge of recipes but lack 
in practical knowledge of making that recipe without know-
ing its technique and science and proper way of cooking is 
of no use, without doing the work practically the student will 
not be able to find his/her area of improvements while cook-
ing and it will also affect their problem-solving skills. The 
curriculum of the hotel management is much more practical 
and industry-oriented and these curriculums are more suited 
for on-campus learning.4 The practical work which is one of 
the most important parts of this field, which is necessary for 
every student of this field for increasing their skills, and for 
overall growth, is seriously affected. There is still a global 
skills shortage in the hospitality sector and this shortage will 
continue over next few years mostly the practical work which 
is one of the most important parts of this field, which is nec-
essary forever students of this field for increasing their skills, 
and for overall growth, is seriously affected. Many exams 
and assignments were cancelled or done online; some insti-
tutes shifted their exam dates. Many students in their final 
years were affected due to interruption in teaching because 
of COVID-19 pandemic. Industrial training which is one of 
the biggest exposures for every student, where they learn 

about the work and the industry is postponed or stopped due 
to this problem. Hospitality students during their internship 
learn work from there seniors and supervisors, for excellent 
and for good learning supervisors during internship should 
share their experience and learning with intern students to 
make their learning more interesting but due to COVID-19, 
it’s not possible in the current situation. As well as many 
training, internship programmes are cancelled due to this 
pandemic and most of the universities shifted towards online 
internship programmes, but this is not possible for hospital-
ity students to take an online internship because in this sector 
the value of communication skills, social skills and practical 
knowledge is required more than any other field, which can 
only be learned by interacting with more and more guest in 
hotels and by understanding the working environment of the 
hospitality sector and all these learning and developing pro-
cess of students is affected due to this pandemic.5

As we known because of COVID -19 pandemic all schools, 
colleges and Universities were close, effecting studies of stu-
dents. Nowadays mostly every university shifted towards on-
line mode for providing regular classes and for taking exam 
of student’s. But still, there is a lot of students who were 
not able to attend classes due to lack of network, economi-
cally weak or many more reasons. Many students stated that 
they don’t have any prior experience and knowledge engag-
ing with online/distance learning before this pandemic4.  Not 
only that but due to the late exams because of COVID-19 
their results were also late due to which entire Admission 
systems of institutes is affected due to which many students 
are having problems in getting admission and in choosing a 
correct institution for their higher education. Many students 
changed their education plans for higher studies. In this, we 
will find out problems faced by students, what they think 
about online methods for studying. The data of this research 
is collected on the bases of feedback from different hospital-
ity colleges students situated in Dehradun. The main objec-
tive of this research is to find out the impact of COVID-19 
on education and internships of hospitality students, to know 
how this pandemic is affecting them and what problems they 
are facing with the online mode of education.6,7

REVIEW OF LITERATURE

S. No Resource person Year of Publication Findings 

1. Shivangi  Dhawan .5 2020 A natural disaster like COVID 19 affects the education of 
students due to closure of all education institutes which 
create problem in the learning of students.
Many institutes start adopting e-learning tools for provid-
ing education and learning to students online.
To make e-learning better and effective during such disas-
ter we need to learn and focus on the use of technology in 
a more effective way.
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S. No Resource person Year of Publication Findings 

2. Parvat Kumar Jene.6 2020 Due to this pandemic, various activities like admissions 
processes, competitive exams, many entrance exams for 
higher education is postponed or cancelled which create 
problems for students.
The main challenge of providing education and learning is 
solved with the online learning method. Virtual platforms, 
eBooks and online sources are provided to students to 
enhance better and flexible education.

3. Zamira Hyseni Duraku and 
Linda Hoxha.4

2020 Students found it difficult to pay attention during online 
learning it may be due to many reasons like Distraction, 
the overload of assignments, Doubts and concern about 
their results, lack of organization, time management is the 
hindrance in the learning process.

4. Pravin Kumar Patel, Shivali 
Kharoliwal, Jaya Sharma and 
Prashant Khemariya.7

2020  Impact of this pandemic is very bad on Indian tourism 
and hospitality sectors. According to the Ministry of Civil 
Aviation, our country faces a drop of nearly 25% to 30% 
international visitors. Its impact is also seen on domestic 
tourism in our country Nearly 40% drop has been record-
ed in summer destinations Regions  like Leh, Guwahati, 
Srinagar and Amritsar

5. Ravish Kukreti & Rakesh Dani.1 2020 The internship provides students learning beyond class-
rooms and helps them in learning more about the hotel.
Supervisors should communicate, share their experience 
and learning with intern students which will make their 
learning during internship more exciting and interesting.

6. Zahoor Ahmad Lone.8 2017 The education sector in India is going to witness major 
growth in upcoming years, because of digital empower-
ment.

7. Di Pietro .9 2017  Disasters can create problems in the lives of people. 
Students and Teachers face many problems due to this 
like Stress, lack of concentration, focus and many other 
problems.

8. Dr. P.S. Aithal
& Shubhrajyotsna Aithal 10

2016 According to them, the nowadays online education system 
is progressing very fast in the higher education system.
And the online system is also compared with the hypo-
thetical system known as “Ideal education system”.  

9. Mike Sciarini, Jeff Beck & Jeff 
Seaman.11

2012 According to their survey, 50% of the hospitality students 
agreed that face to face delivery is more effective than 
online learning.
Their survey also showed that nearly 80%of hospitality 
administrators agreed in favour of face to face education is 
better over online education.

10. Nina Katajavuori,  Sari Lindb-
lom-Ylanne
& Jouni Hirvonen.12

2006 During the practical period, the students had the oppor-
tunity to train their skills and to acquire more experience.
Students concentrate more on those issues during their stud-
ies that were important from a practical point of view.

OBJECTIVES
After the review of existing literature and present scenario 
following objectives for the research were framed 

1. To analyse the impact of Covid-19 on the academic 
studies of Hotel Management Students 

2. To examine the impact of Covid -19 on Industrial 
training of Hotel management students  

RESEARCH METHODOLOGY

The research is based on primary data as well as on second-
ary data. The secondary data includes various internet sourc-
es, journals articles, and some news articles. The primary 
data is collected based on various questionnaires asked from 
hospitality students through a survey (main region Dehra-
dun). Based on which primary data collection and analysis 
was done ( Fig 1 and 2).
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DATA ANALYSIS

Figure 1: Importance of Internship and effect of Pandemic.

Figure 2: Online Vs Traditional Education.

Figure 3: Online mode as important tool during Pandemic.

Figure 4: Teachers support during online classes.

Figure 5: Problems faced during online classes.

Figure 6: Prefer online or traditional education mode.

Figure 7: Covid effect on the Hospitality industry.

FINDINGS AND CONCLUSION

Based on the survey which was conducted on hospitality stu-
dents, to know the impact of COVID-19 on them and how it 
affects them in various ways we found the results which are 
as follows:

1. According to survey data, 97% of hospitality students 
agreed that their Internship programmes are badly af-
fected due to this pandemic, because of which their 
learning and skill development activities are severely 
affected. Figure-1

2. Moreover, nearly 97 % of hospitality students agreed 
on the fact that the hospitality industry is severely af-
fected due to this pandemic and it will affect all the 
students related to the hospitality sector.Figure-7 
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3. The result of the study stated that majority of the stu-
dents were happy with the online version of education 
during the tenure of this pandemic,73% students find 
the online mode of education very useful during this 
pandemic for their studies Figure 3, Moreover, nearly 
73% students disagreed when asked will they prefer 
online mode of education even post this Pandemic. 
Figure- 6

4. About 97% of students agreed that they sometimes 
face various technical issues during online classes 
such as network problem and noise interruptions etc. 
Figure- 5 Majority of students nearly 75% of students 
were agreed that they got full support during online 
classes from there universities/colleges and teachers. 
Figure-4.
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